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Terms and Conditions 
Shipping Terms: All prices are F.O.B. point of origin. Freight charges must be prepaid at time of order placement. Freight 
collect requires prior approval. 
Delivery: Most items in this cataloged are stocked and ready to be shipped within (5) business days. Custom and large orders 
may vary in shipping times (between 2-8 weeks, please call for a quote), and may be drop shipped to various locations. 
Specific shipping dates are not guaranteed. Most items ship via UPS ground or FED-EX Freight. Before accepting any 
shipment, the extent of any damages or shortages should be noted in writing on the bill of lading before you sign for the 
shipment. Claims are the responsibility of the purchaser. 
Materials: All descriptions and specifications contained in this catalogue were in effect at the time of publication. Imperial 
Mailbox Systems reserves the right to change specifications and/or designs without notice or incurring liability.  
Installation: Most products require minor assembly. Consult local postal or D.O.T. authorities regarding any local requirements. 
Quotations: Individual quotations are valid for (30) days. Imperial Mailbox Systems reserves the right to alter a quote at any 
time and for any reason, as well as the right to decline an order for any reason. 
Dealers: Imperial Mailbox Systems primarily sells through our dealers: call 800.647.0777 to find the nearest dealer in your 
area. Dealers are not employed by Imperial Mailbox Systems.  
Returns: Returned products will not be accepted without prior authorization from Imperial Mailbox Systems, and must be 
shipped prepaid to Imperial Mailbox Systems. All returns are subject to a 25% restocking fee. Items must be inspected and 
reported of any nonconforming issue within (5) business days. Shipping charges are non-refundable. 
Copyright: All catalogue products, graphics, and text are © 2007 Imperial Mailbox Systems. ALL RIGHTS RESERVED. 
Warranty: Imperial Mailbox Systems provides a (1) year limited warranty to the original purchaser covering defects in material 
and workmanship if reported in writing to Imperial Mailbox Systems within (1) year of the delivery date. Whether a condition is 
a defect is determined solely by Imperial Mailbox Systems. This warranty is limited to the cost of the products, and does not 
include installation fees, transportation neglect or costs, vandalism, misuse, or alterations by the customer. It is the option of 
Imperial to replace or repair defective products. Imperfections in sand cast products are a part of the natural aesthetics and not 
considered a defect. Wear and tear is not covered. Purchaser assumes all liability and risk upon purchase of goods. 

IMPERIAL MAILBOX SYSTEMS 
 

Call one of our Customer Service 
Representatives today, and see how we 
can provide your community the finest 
quality cast-aluminum “rust free” 
mailboxes, street signs, and light poles. 

1-800-647-0777 
www.imperialmailboxsystems.com 
 

OFFICE HOURS 
Monday Through Friday 
8:00 AM – 4:30 PM CST 

 
DEALERS NATIONWIDE 

 




